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for business for universities
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winter, meet wanderlust.

Driver, meet Zipcar. Gas, insurance, and mileage included.

Share your car. Earn $10,000 per year. Start Listing

'&-G-Efﬂ'fﬂﬂﬂd How Lt works Joln « Log List yowr car

great cars from people nearby
£k 1,000's of cars from $5/hour.
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Renting has never been easter
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Issues observed with current app

Homepage does not tell me clearly what | am here for.
No information or incentive to join.
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Freedom To Go

Welcome to the world of the ownerless car. Because sharing is better,

Once | log in my choice is limited to filling out the form. What else can | do?
Can | browse or see things on a map?
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Issues observed with current app

Search results are confusing and hard to determine when the car is available and
what is the best way to adjust my search.

Search Results

Date & Time keen selected locations open @
Pick Up ¥ 11th & Market (on-street) - Pod #306 - (San Francisco / SOMA)
B4 5om —

0.08 miles from your search location,
1 vehicle typa found

0302016
Dirop Off
6:45pm . d _
03/09/2016 X S s ‘
I-:| Your Reservation || Au-l-lal:rlcﬁ muﬂe% Chagare
1 haur ?:im $5.5000r
Paod / Location Reserve
SAM FRAMCISCO, CA
Enter am address, fasorite oo Pod } Gough & Market - Pod #101 - (San Francisco / S0MA)
HaTE 0.21 miles from your search location.
| i LR -
HEHIWTE! % i 1 vehicie type found
E % Turk 31 cate M #q!',: t‘rl:FI
- D Jessie & oth - Pod #220 - (San Francisco / SOMA)
C
() R m r % 0,25 miles fram your search location,
Elr P cis i‘ 2 vehlcle types found
-l \ } Dectavia & Lily (on-street) - Pod #346 - {5an Francisco / Hayes
. o Vailey)
._Gn v g g bl .
A T 0.27 miles from your search location.
. 1 vehicie type found
Vehicle Type i
All Vehacles } Grove B Franklin (Inside Performing Arts Garage) - Pod #214 -
(San Francisco / Hayes Valley)
B Show available and unavailable 0.28 miles from your search location.
vizhiches 1 vehicle type found
Plan ) Ivy & Gough - Pod #298 - (San Francisco / Hayes Valley)
Login to $ee your plan.

0,22 miles from your search location.
2 vehicle types found

Y Foik & Grove - Pod #1952 - (San Francisco / Civic Center)

0.3 miles from your search location.
1 vahicle type found

} Gough & Grove - Pod #3 - (5an Francisco / Hayes Valley)

0.3 miles from your search location.
5 vehicle types found




User Survey

| created a short user survey and asked a few people to complete it. This gave me
insight into what is most important to people.
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Let us know your thoughts about our Car Sharing App.

Start Survey Bl

i+ |facaris not available at the time you reguest, will you choose another

time or find another way? Explain,
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User Testing Currnet App
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Research Conclusions

Price is not a major factor when choosing a car, since price does not vary
much between standard car types.

Users ask for more map results.
Results that match my search result are most important.

Users will book cars both spur of the moment and scheudled ahead of time.
As needed. Neither seems to be more prominent. (limited user testing)

Availability and proximity are the main concerns when reserving a car.
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